
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Note:

*(-) There are no Meetings of the Commission until a new line-up of Commissioners are appointed.

2
Notification of the results of the  Investigation 

Findings Report shall be  issued within 1 working 

day after the Meeting of the Commission is held.

- 100% 100%

CLIENT CHARTER ACHIEVEMENT
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1 Notification of complaints received shall be issued 

within 1 working day after the Complaints 

Committee Meeting is held.

100% 100% 100%


